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 City Clerk's   1.53 11.25 
 Legal Services   1.63 47.75 
 Toronto Court Services   1.66 18.84 
 311 Call Centre   0.00 75.06 
 Economic Dev, Culture & Tourism   1.45 53.77 
 Children's Services   18.18 328.90 
 Long Term Care Homes & Services   11.68 550.91 
 Shelter, Support & Housing Admin   7.19 281.83 
 Social Development, Finance & Admin   2.53 10.33 
 Social Services   3.60 193.58 
 Parks, Forestry & Recreation   2.70 42.78 
 Emergency Medical Services   37.56 499.60 
 Public Health   2.79 133.29 
 Toronto Building   1.71 19.41 
 Municipal Licensing & Standards   2.30 156.15 
 Fire Services   6.09 265.11 
 Solid Waste Management Services   8.50 376.16 
 Policy, Planning, Finance & Admin   1.03 146.80 
 Technical Services   2.14 179.36 
 Transportation Services   6.17 163.22 
 Toronto Water   7.05 406.33 
 City Planning   1.18 27.21 
 Public Information Creative Services   0.00 2,919.61 
 Facilities & Real Estate   4.50 343.74 
 Fleet Services   7.67 78.29 
 Information & Technology   0.35 0.00 
 Human Resources   0.43 126.50 
      
Total    6.95 230.76 
 
Notes: 
Frequency Rate  =   # of Lost Time WSIB Accidents (approved or pending*) x 200,000 / hrs worked 

Severity Rate     =    Days Lost  x 200,000 / hrs worked (8 Hr Day) 

200,000: Standardized statistics to the equivalent of having 100 people work 40 hrs/week for a year 

 
   


