
July 18, 2016 
 
To: The Board of Governors of Exhibition Place 
 
From: Dianne Young 
 Chief Executive Officer 
 
Subject: EDM Concert Policy Review / Audit  
 
Summary:   
 
This report presents for approval by the Board a revised policy to apply to all Electronic Dance 
Music (EDM) concerts licensed by Exhibition Place in its facilities thus allowing Exhibition Place 
to enforce these updated protocols with all licensees. 
 
Recommendations: 
 
It is recommended that the Board: 
 
1) Approve of the updated EDM protocol entitled “Entertainment Event Protocol” dated 

June 2016 and attached as Appendix “A” and direct staff to ensure that all Licence 
Agreements executed require an obligation of the licensee to follow this protocol; 
and, 
 

2) Direct Staff to develop a quarterly report for the Board on all major security incidents 
on the grounds including those related to EDMs. 

 
Financial Impact: 
 
Revenues earned from EDM’s and Concerts held at Exhibition Place have a positive impact on 
the operating budget.   
 
Decision History: 
 
The Exhibition Place 2014-2016 Strategic Plan has a goal to ensure a safe and secure 
environment for employees, guests and for our property and assets; as a strategy to support 
this goal, we will seek to learn from best practises related to these events. 
 
At the meetings on April 11, and June 25, of 2014, the Board had previous reports related to 
EDM concerts. 
http://www.explace.on.ca/database/rte/files/Item%2011-EDC(1).pdf 
http://www.explace.on.ca/database/rte/files/Item%2016-EDM-Cover(1).pdf 
 
At the meetings of May 6, 7, 8, and July 8, 9, 10, 11, of 2014, City Council considered the 
matter of EDM concerts at Exhibition Place, and approved the permitting of such events 
provided safety protocol was established. After consultation with the City’s Emergency Medical 
Services (EMS) and Toronto Public Health, better guidelines were implemented to better protect 
the populace at these events. This became the EDM Concerts Policy, which was subsequently 
considered by the Board at its meeting on September 10, 2014. 
http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2014.MM54.19 
 
  

ACTION REQUIRED 

15 (a) 

http://www.explace.on.ca/database/rte/files/Item%2011-EDC(1).pdf
http://www.explace.on.ca/database/rte/files/Item%2016-EDM-Cover(1).pdf
http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2014.MM54.19
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Issue Background: 
 
The following updated “Entertainment Event Protocol” was developed in collaboration with the 
Toronto Police Service (TPS), Toronto Paramedic Services (EMS), Toronto Public Health and 
Toronto Fire Service (TFS) and will govern all EDM and concert events being held in Exhibition 
Place licensed facilities. 
 
Comments: 
 
When a client enters into an agreement with Exhibition Place for rental of facilities; they are 
required to execute the Board’s License Agreement.  The License Agreement terms requires all 
clients to comply with a number of rules, regulations and laws addressing safety of the event 
and protect the Board from liability.  The client agrees to comply with all of the specific items 
covered in the Requirements for Safety Manual (as applicable to their event) and the Exhibition 
Place Event Guide.  In addition and specifically for the EDMs, a separate procedure is also 
applicable and enforced which is detailed in the Entertainment Event Protocol document 
attached as Appendix “A” to this report.   
 
An Event Emergency Preparedness Plan is required for every event at Exhibition Place and the 
updated Entertainment Event Protocol provides a more comprehensive checklist which is 
scalable with respect to the attendance and risk of the event. For EDM’s, staff work closely with 
the client, TPS, TFS, and EMS to ensure that security (paid duty and security) and medical 
service provider staffing and deployment are in place for the event.  This deployment is 
reviewed and approved by the Director, Security and Parking. EDM clients are also now 
required to provide an enhanced security presence during the entrance and exit of the event 
from the licenced area. This ensures there is a security presence along the main pedestrian 
routes on/off property. All licencees, including EDM’s, must provide details of all security 
incidents to Exhibition Place, including medical transports. 
 
The new Entertainment Event Protocol for EDMs was sent for information and comment to the 
Toronto Police Service, Toronto Paramedic Services, Toronto Public Health and Toronto Fire 
Service, as council had directed that all Exhibition Place protocols relating to EDMs must be 
developed in consultation with these organizations. 
 
In addition, following the direction from the Board, Exhibition Place entered into an agreement 
with City of Toronto Corporate Security to undertake an assessment and review the existing 
Exhibition Place EDM protocols through observation at an actual EDM (Solaris Winter Music 
Festival).  The Entertainment Event Protocol also includes new processes based on their 
observations at that event.   
 
Contact: 
Arlene Campbell, General Manager, Sales & Event Management 
Tel: (416) 263 3030                
Fax: (416) 263 3019      
E-mail: acampbell@explace.on.ca  
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APPENDIX A 
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