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EXECUTIVE SUMMARY

The National Trade Centre hosted 105 events in 2000. The O&Y/SMG Canada, Sales & Marketing
Department secured 56 new events, 6 are consumer shows, 4 are trade shows, 17 were corporate
bookings, 9 were film/photo shoots and 20 were special events/other. In addition O&Y/SMG
Canada, Sales and Marketing team were successful in renewing 49 events.

The co-ordination of events this year was particularly challenging in the third and fourth guarters
with both new and returning biannual majors events (Truck World 2000, CFSM Weld Expo, Print
Ontario) and a tight building turnover schedule. We were successful in maximizing efficiency of
show move 1/ out and the clean up and building preparation for these major events.

December was a good time to complete various maintenance projects as the 2000-show season
came to a close. Various repairs and regular maintenance have been completed throughout the Iast
quarter such as, electrical, plumbing, HVAC, chemical treatments, cooling towers and kitchen
equipment.

The telecommunications department worked out an agreement with First Canadian Telecom to’
provide Pay Phone service at The National Trade Centre and across the grounds of Exhibition
Place. FCT will provide state of the art pay phones while providing the Board with additional
revenues. Telecommunications is also working with LynkTel to deploy Internet kiosks at
Exhibition Place.

The following report is based on the draft financial statements and O&Y SMG Cahada is pleased
to report that the 2000 budget has been achieved.

Servo Canada hosted one of the largest holiday parties at The National Trade Centre, Bombardier
Holiday party in which 4700 guests attended. The client, Event Spectrum, sent three separate letters
of thank you and went as far to mention that the 2000 party was the most successful in
Bombardier’s history. The National Trade Centre along with Servo Canada worked very hard to
ensure the success of the Bombardier event.

Heritage Court was transformed into a classical winter wonderland scene for the holiday season.
When guests arrived at Heritage Court they were greeted with soft background music, trees
decorated with twinkling lights and park benches to give a warm and welcoming feeling. When
they entered the dining area following the reception, guests were greeted with the same soft lighting
with the addition of lazers, which gave the room a surreal feel. Following a relaxing and wonderful
dinner Heritage Court took on the feel and look of a night club with moving lights, disco balls, pooi
tables, cigar rollers and a scotch & shot bar.
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SALES & MARKETING REPORT,

2000 ACCOMPLISHMENTS

O&Y/SMG Canada’s Sales & Marketing Team exceeded its goéls set for 2000. Qur Sales &
Marketing accomplishments are as follows:

o §7,027,148 in total rental revenue
e 105 total events contracted in 2000
- 56 new business
- 49 renewals _
e The first North American facility to be accepted for Membership in the International
Fairground Association, Union de Foires Internationale (UFI).
e Trade and Consumer show highlights included: the inaugural Truck World show in
September; show growth for the IIDEX/Neocon Canada; aggressive sales effort resnlted in
successfully booking key US independent organizers Key3Media and George P. Johnson.

FOURTH QUARTER REPORT

In the fourth quarter, The National Trade Centre hosted 26 events including Truck World 2000,
Computerlest, GM Goodwrench Tech Rally, Fall Home Show, IIDEX/NeoCon Canada, Navaratri,
O1d Clothing Show & Sale, Toronto Ski, Snowboard and Travel Show, Toronto National Postage
Stamp Show, Bicycle Fall Blow-Out Sale, Toronto Area School Library Resource Fair,
CFSM/Weld Expo, Canadian Pet Expo, Hadassah WIZO Bazaar, Everything to do with Sex Show,
Creative Sewing & Needlework Festival, MBA Expo, Royal Agricultural Winter Fair, CUPE Local
4400 Vote, Print Ontario, One of a Kind Christmas Craft Show & Sale, Umbra Factory Sale, Tamil
Cultural Event, Decision Plus Seminars, Ash City Photo Shoot and the Islamic Prayer Festival.

DECEMBER SALES ACTIVITY

In December, the Sales & Marketing Department secured a booking for Decision Plus along with a
photo shoot for Ash City. Of the 44 pieces of new business contracted to date this year for 2000, 4
are consumer shows, 2 are trade shows, 16 are corporate bookings, 9 are film/photo shoots and 13
- are special events/other.

BOOKING STATUS 4™ QUARTER ACTIVITY CONTRACTED
FOR EVENTS , 2000 BUSINESS
Contracted in 2000 44

Contracted in 1999 11

Contracted in 1998 1 Total: 56

As a result of O&Y/SMG Canada’s sales efforts during this quarter, 3 new events have been
contracted and 4 additional events we have issued contracts for 2001. We are pursuing sales leads
with the US, International and Canadian contacts for future business.
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RESULTS OF DECEMBER BUSINESS TRAVEL

In December, Barbara Outschoorn, Senior Sales Manager, participated in an Ottawa sales mission
organized through Tourism Toronto which targeted association, federal & provincial government
offices as well as meeting planners. Barbara is currently pursuing leads to seek out potential
business. '

UPCOMING BUSINESS TRAVEL

‘InJ anuary 2001, Susan Richardson, our Regional Sales Director, U.S., will attend the 2001 PCMA
(Professional Convention Management Association) in Miami to make contact with key US
independent tradeshow orga.nizers and association planners.

The National Trade Centre General Manager, Ernest Vincent and directors, Jeff Gay, Arlene
Campbell and Harvey Repp will be attending the 2001 SMG Corporate Meeting during the month
of February in Palm Spring California. The top issues will be best practices, training, trade show

PUBLICITY

M-+a publishers featured an article on The National Trade Centre in the December. 2000 issue of
Report Magazine, an international publication. The article included an exterior photograph of the
facility and discussed our facility management and our membership acceptance into UF].

The December 2000 issue of Sales Promotion magazine contained an article on the Everything to
do with Sex Show, entitled “Horizontal Marketing”. This innovative consumer show occurred in
the Automotive Building from October 26 to 29, 2000.

The December 27, 2000 issue of The Toronto Star contained an article on the Islamic Prayer
Festival, which occurred at the Better Living Centre.
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*%%E_VENT SERVICES

EVENT FACILITY SERVICES MANAGEMENT REPORT FOR 2000_

During December of 2000, Event & Facility Co-ordinators were involved in the following events:

DECEMBER

National Trade Centre Events

Exhibition Place Events

Consumer Trade

Other

Umbra Factory Sale ,

Toronto Police Holiday Party

CGA Examinations

Compag Holiday Party

New Year’s Eve Rave

TD Bank Holiday Party

Pfizer Holiday Party

JA Holiday Party

Event Spectrum Gala

AT & T Holiday Party

Toronto Hydro Holiday Party

WSIB Holiday Party

AGF Canpada Holiday Party

Islamic Prayer Festival

FOURTH QUARTER AND 2000 SUMMARY

This year marked significant achievements initiated by O&Y SMG Canada at The National Trade

~ Centre in the Event & Facility Department.

The O&Y/SMG Canada Quality Assurance Program marked its first full year of implementation at -
the National Trade Centre with the following accomplishments:

» Customer service, safety and equipment training The National Trade Centre and most of

Exhibition Place staff. (Both management and unionized.)

e Extensive independent surveys conducted with clients of The National Trade Centre 1nciud1ng

Show Management and Exhibitors.

o Establishment of Quality Assurance Team to monitor the program and respond to client

surveys.

o FEstablishment of service standards.

The co-ordination of events this year was particularly challenging in the third and fourth quarters
with both new and returning biannual majors events (Truck World 2000, CFSM Weld Expo, Print
Ontario) and a tight building turnover schedule. Fortunately planning in the previous months paid
off and yielded an extremely successful co-ordination of each event. Our department staff worked

around the clock to ensure this success.
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Parallel Production Services was assigned as official supplier to The National Trade Centre and
Exhibition Place in April. Co-ordination staff has been working with them on each event. We are
currently evaluating this relationship to determine our approach in 2001.

An event service package was set up for catered functions and corporate events for the Christmas
This packaging approach made it easier for Servo Canada to book these events and proved to be
well received by clients.

Overall in 2000 there was a significant improvement in the delivery of event services as a result of
experiences gained from last year and the close teamwork on behalf of both Event and Facility co-
ordination staff. Support from unionised workers was also improved however increased labour
supervision on behalf of our staff has resulted in long hours and accumulation of time in holiday
banks. This will be addressed in 2001 by supplementing our co-ordination team. The cost for this
additional supervision is antlclpated to be covered by both increased efficiencies realized and by
some events.

As reported to the Board earlier this year, independant survey results have continued to demonstrate
client satisfaction with O&Y/SMG Canada Event & Facility Services at The National Trade Centre.
As evident by the 89% of exhibitor rating The National Trade Centre staff, booth cleaning, sign
hanging, telecomunications and electrical service delivery as either outstanding or good. Further
surveys of visitors and exhibitors are planned in 2001 to get more information about Parking and
Food & Bervage that showed the lowest satisfaction results in 2000,

Next year we will continue to work with the Food & Beverage department and Exhibition Place
Parking in their endeavours to monitor and improve the level of services that have been identified
as a concern by surveys conducted in 2000. New initiatives in both areas are expected to be well
received by The National Trade Centre clients and attendees.
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UPERATIONS REPORT
BUILDING OPERATIONS AND MA!NTANACE

During the last three months we have facilitated preparation for many major events at The National
Trade Centre including Weld Expo, One of a Kind Craft Show and Sale, numerous Christmas
functions and the Royal Agricultural Winter Fair.

December was a good time to complete various maintenance projects as the 2000-show season
came to a close. The following are various repairs and functions that have been achieved
throughout the last quarter.

ELECTRICAL

Since the supply of electrical services was brought in-house in 1998, we have met the challenge
with reasonably good success. Although the Canadian Machine and Tool show caused us some
concerns in 1998, several initiatives were implemented since that time to better handle the larger
requirements for some of our clients. Some of these initiatives included a redesign of our pre-order
service forms. This makes it easier for our clients to better understand what services we provide.
Also, improvements were made to the base building electrical infrastructure to better distribute the
power available and additional transformers, cabling distribution panels and other electrical
equipment were purchased to supplement our existing electrical inventory.

In addition to electrical equipment, the supply of manpower was also addressed. Because of the
high manpower demand for major shows such as Weld Expo, an electrical contractor was brought
in for 2000 to assist with the set-up.

High voltage maintenance was performed throughout The National Trade Centre, Automotive
building and West Annex during the last quarter. The remaining facilities will be completed early in
2001. A major bulb and ballast replacement program was also initiated in the fall in preparation for
the spring trade shows.

PLUMBING

Multiple repairs were carried out on the underground 1rr1gat1on system as regular mamtenance as
time and resources were available.

HVAC
Over the past year, it has been the mandate of our HVAC department to maintain the buildings
heating, ventilating, and air conditioning systems. This includes supply fans, make-up air systems,

changing air filters, lubricate bearings, change and/or adjust drive belts, in accordance with the
O&Y/SMG Canada preventatlve maintenance program.
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CHEMICAL TREATMENT

Regular testing was carried out on the treated water systems (hot water heating, condenser water
and chilled water systems of the main chillers, steam plants in the Automotive building and Mid-
Arch boiler rooms). Added treatment to the systems to maintain all the connected pumps, piping
and tanks, as prov:ided by Drew Chemical.

COOLING TOWERS

Continuous monitoring of the tower operation was carried out throughout 2000. This included
cleaning and servicing of the pumps filters, screens and checking of all controls, valves and piping
on the towers.

CHILLERS

Chiller #1 condenser water piping was disassemble and removal of the bell end was completed to
mstall sacrificial anodes as a prevention from corrosion. Welding flanges were installed on water
piping to facilitate future removal (for both time and safety). Our goal is to perform the same
maintenance to both Chillers #2 & 3 in 2001.

KITCHEN EQUIPMENT

Maintenance was performed on kitchen equipment at all concession stands as well as cleaning of
the condenser and evaporator coils on all of the coolers. Our contracted services such as Air Con
and R.G. Hendetson responded to any emergency repairs.

STEAM PLANTS

There was need to replace the steam coil in Mid Arch boiler room on Clayton Boiler #2 as well we
performed off-season maintenance on all Clayton Boilers, and cleaned and inspected all condensate
tanks and dearatar.

It 1s our goal in 2001 to have a steam trap survey performed fo repair and/or replace traps that are

malfunctioning, therefore, providing efficient fuel consumption and also less wear and tear on
condensate pumps and piping systems.

SECURITY
Worn out security monitors cameras and the camera controller were replaced, a new version of

security software was added to the host computer in the security office. Six additional hand-held
radios were also purchased to facilitate better communication between building personnel.

DOORS
Interior doors including Salons from Halls A to D, were inspected and repaired as part of our

preventative maintenance program. We are trying to establish a schedule to replace damaged door
veneers on a priority basis. These repairs will be on going throughout 2001.
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Exit doors were monitored by Security and repaired on an on-going basis.
Dock doors / plates / rolling steel doors, underwent scheduled maintenance by Universal Door Co.
All deficiencies were corrected.

We our currently seeking an RFQ (request for quotation) for mechanical door repairs and scheduled
maintenance. The successful bidder will be awarded the contract in early January.

LABOUR

Chnistmas decorations were placed throughout the facility, and removed after the festive season.
Inventory items were re-organized in the North Extension and various damaged furnishings were
separated for maintenance. Repairs will be made on a priority basis throughout 2001,

Snow removal was ongoing throughout the last quarter. Weekly meetings had taken place between
The National Trade Centre and General Services staff regarding scheduling of labour, equipment
and the snow removal policy. Our goal is to atfain a cost-effective standard with respect to public
safety, and maintaining the integrity of the building as it relates to the shows scheduling, while
maximizing efficiency of human resources and equipment costs.

PAINTING
Extensive painting and repairs were completed throughout the facility as follows:

Touched up all Salons within the facility, walls, doors and doorframes.

* Re-painted damaged walls, doors, trim and columns throughout Halls A to D, including the

* Industry Building, and Coliseum Complex. _

» Re-painted various areas throughout the Galleria. _ _
» Repaired water damage walls along the south side of The National Trade Centre in the
underground Mechanical Rooms.

At the conclusion of the Royal Agriculture Winter Fair various repairs were completed
throughout the facility.

A storage arca in the RAWF lobby was converted to a paint shop. The purpose of this
conversion is to assist staff in monitoring inventory, and will also serve as a centralization point
for the painters to deliver optimum service.

CARPENTRY
The following repairs were completed:

e  Washroom dispensers were continually repalred and replaced throughout all washrooms during
shows. ‘

e All building signage throughout the facility was mechanically fastened to walls and columns as
a safety precaution. Previously, the signs were attached using two way tapes but many had
fallen causing a safety concern.

* Repairs were completed to door weather stripping throughout the East and West Loading
Docks.
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* Floor and ceiling tiles were repaired/replaced in various areas throughout the Industry and
Coliseum Complex.

» Repairs to seats and dasher boards were completed in the Coliseum Arena. ‘

e Two storage lockups were constructed in the North. Extension. One to be utilized by Technical
Services, and the other by Facility Services to secure various show equipment and inventory

furnishings. _

e New floor treads were installed at stairwells on the main floor of the Automotive building men
and women washrooms. '

CLEANING

A complete facility wash down was completed at the conclusion of the RAWEF. The following 1s a
list of areas and equipment that was maintained over the last quarter.

o Stripped and re-finished the entire Galleria Terrazzo floor.

» Extensive cleaning and wash down of the facility, which entailed all ceilings that, were blown
down using compressed air. All floor ports were vacuumed and washed to assist in the removal
of accumulated RAWF cattle odours. Walls, columns and doors were pressure washed using
enzymes to disinfect and eliminate building odours. ' :

o Daily cleaning of the Galleria including washrooms, offices and pick-up of exterior refuge
around the building perimeter. Staff monitored on a weekly basis the Galleria floor using the
new slip meter.

e Serviced through Exhibition Place Garage, Tenant Equipment, Mr. Chenucal and all other
cleaning equipment utilized in the facility.

e Cleaned large overhead ducts throughout Halls A to D.

e - Extensive fogging throughout complex for flies and odours after the RAWE.

e Approximately 7,500 fabric chairs were steam-cleaned in preparation of the 2001-show season.

e Salons, office carpets and entrance matting were steam cleaned throughout the facility.

e All fabric furniture throughout offices and the East and West order desks was steam cleaned.

An RFQ (request for quotation) was administered for supply and removal of garbage bins.
WorldWide Disposal Services was awarded the contract, and will supply the services at a reduced
rate, versus 2000 .

EQUIPMENT

e Completed scheduled inspections on all facility equipment.

o Completed an inventory audit on all rental assets.

e Rented three Genie lifts from United Rentals that were utilized for Weld Expo, RAWF and
various Christmas parties in Heritage Court.

e A second quick spot cleaning machine was purchased for emergency carpet and furniture stain
removals.

o New garbage and recycling containers were purchased for the Salons.
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INTERIOR/EXTERIOR LANDSCAPING

Various perennials were removed and placed in winter storage from flowerbeds around The
National Trade Centre. Necessary bushes and all sod were prepared for winter to enhance good
health and growth durlng 2001. An RFQ was executed for interior plant maintenance. The selected
company will start in January of 2001.

NEW PROJECTS

In December Belm Restoration repaired damaged brickwork to the interior of halls A to D. This is a
reflection of the high standard we set in keeping the National Trade Centre a Class “A” facility.

The carpet tender was finalized for three Salons however, due to budget constraints we will only re-
carpet Salon 103. This will be completed at the first available time frame in 2001. The other Saions
will be completed upon approval of the if budget.

The Automotive Building roof repairs were completed in November, we are now discussing
proposals to renovate the interior to make the building more marketable.

We are currently discussing the possibility of renovating the RAWF lobby washrooms, as they
require extensive repairs.

Competitive pricing for replacement of doors and frames at the Mid Arch and RAWF lobby
entrances is underway, and the project will be completed in 2001. The concrete floor in Halls B&C
require re-sealing as a result of exposure to cattle during the last four RAWF events. We are in the
process of finding a suitable and aesthetically pleasing product that will withstand the abuse of a
cattle environment. This will be ongoing with a target date set for May of 2001.
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FINANCIAL REPORT

The following report is based on the draft financial statements. The audit is scheduled for February
for The National Trade Centre statements. O&Y SMG Canada is pleased to report that the 2000
budget has been achieved. Net operating income for the year ended December 31, 2000 was
$2,224,373 an improvement of $341,149 on a year over year comparison, Compared to a budget of
$2,073,474 the budget was exceeded by $150,899. An estimate of Parking revenue related to The
National Trade Centre events is provided for information purposes only, the total actual Parking for
 the entire grounds is reported in The Exhibition Place financial reports.

Direct event income, consisting of rent and show services is $7,864,473, favourable to budget by
$363,279. Rental income since 1998 has grown from $5.6 million to $7.0 million an increase of
253%. Such growth has been achieved through new bookings by O&Y SMG Canada, of events such
as Truck World 2000, IIDEX/Neocon, the Siebel eBusiness event, The Bay National Spring
Conference, Oracle, Seventh Day Adventists, and AIMR exams.

Ancillary income, consisting of commissions from food and beverage, electrical,
telecommunications revenue and interest, was $3,256,252 favourable to budget by $46,509. Food
and beverage commission is $1,506,218 an unfavourable variance of ($57,169). Concession sales
commission has not been achieved due to lower attendance in shows in the early part of the year,
and a reduction in food service outlets at the One of A Kind Show due to floorspace allocations by
the client. Impact on commission on this event was ($19,000). This issue is being addressed with
show management. New food concepts have been introduced and strong catering sales for seasonal
corporate events occurred in the 4™ quarter.

Advertising income, net of cost is $224,534. The budget has not been achieved ($74,155) mainly
due to the fact that a beer deal has not yet been finalized and no new sales with commissions
payable in the current year were secured. The newspaper sponsor was secured with Toronto Star to
replace an existing deal. For 2001 a payphone deal has been done with First Canadian Telecom, and
other sponsorship leads are being followed up. Commission and signage costs have been minimal.

Direct and indirect expenses are unfavourable to budget by ($166,918). Cost savings were realized
due to the gapping of two positions, one in Operations and one in Marketing, However, the savings
were offset by payment of 2 years retroactive pay for staff and the new interim compensation plan.
All required maintenance has been performed and is detailed in the Operations report. Gas costs
were negative to budget by ($297,078), a combination of increased occupancy, rate increase, colder
weather in the fall than in previous years, and the additional fresh air exchanges required to deal
with the odour issue from the presence of animals in the Halls during the Royal Agricultural Winter
Fair. The Director of Operations for The National Trade Centre continues to monitor this area to
maximize energy efficiencies.

Accounts receivable as at December 31, 2000 were $2,304,169 consisting mainly of $516,173 due
for settlements between program areas, $384,666 for CNE recoveries received in January, and
$131,508 from Exhibition Place. Deposits of rent for future events total $498,166 of which
$289,346 had been received by January 25, 2001. $396,633 is outstanding from Volume Services,
contractually due on the 25% of the month. $408,714 was outstanding from the Royal Winter Fair,
of which $224,073 has been collected to date. The Royal is reviewing their final billing and the
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ollection activities continue, ¢ assistance of the City S olicitor for

the East Meets West rece1vable fully reserved in 1997, and Moonglow Productions. -

- During the month of December the Finance department completed 18 final billings and 3 estimates
for shows in January 2001. Significant projects throughout the year included:

O&Y SMG Canada continued support to the management of the IHL proposal for the Coliseum.

Reviewed and updated with Marketing & Sales space rental rates for The National Trade Centre

Reviewed and updated the rental price list

assisted in the evaluation of ABM propoenents

assisted in the identification of cost efficiencies for the Royal Winter Fair and prepard
- recommendations for the Board with respect to pricing strate gy for the 2000 F air for services

TELECOMMUNICATIONSIINFORMATION TECHNOLOGY

Telecommunications service pr_ovisioning for shows and events increased in 2000. The actual
increase over 1999 is $106,314 or 35%. The 2000 actual exceeded budget by $89,837 or 28%.

The in-house Internet via Ethemet provisioning is on a steady rise as more exhibitors are taking
advantage of the flexibility, reliability and scalability of this solution. This mechanism for Internet
access provides exhibitors with the ability to comnect to the Internet with multiple computers
without the need for additional routers or modems

Telecommunications has deployed new services such as WebCam delivery that will give exhibitors
the opportumty to stream live video from their booths directly onto web pages. These services
utilize the in house Internet bandwidth and as such will be a potential added feature service to
patrons demanding Internet via Ethernet.

The information technoiogy section of telecommunications continues to provide network
connectivity and services to the entire grounds. The server complement provided to Exhibition

. Place due to the Y2K upgrade performed well and gave users additional speed, storage capacity and
disk array redundancy. High speed, high-density tape backup systems that were part of the paekage
help to ensure data mtegnty of the complete file system of the grounds.

Telecommunications has installed cable and data distribution within the Automotive building to
 facilitate the wireless data transmission to Parking Kiosks. This wireless Ethernet connectivity will
act as a platform for other future applications. With a new parking system being deployed, Parking
has also asked that telecommunications provide data connectivity in the underground lot area to the
kiosks.

The Telecommunications/Information Systems Group moved to new offices. These offices provide
additional fibre optic connectivity to the grounds as well as additional security. The Exhibition
Place computer servers that are housed in the new server room now have additional fibre
redundancy, filtered Diesel generator backup power and independent climate control.

Telecommunications provided the Molson Indy event with additional services this year, which
include Virtual Private Networks. This technology allowed Indy staff to use their own server
system within the office.space that they occupied both in trailers as well as in the Automotive
Building,
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Telecommunication provided over 138 connectlons for exhlbztors in The National Trade Centre,
Horse Palace and Queen Elizabeth Building during the CNE. These connections included Internet
access as well as standard Telephony. With the pervasive telephony infrastructure of the EXhlblthIl
Place grounds now being provided by a single source out of The National Trade Centre, show
management for the CNE had lines relocated temporarily into locations within The National Trade
Centre without necessity of third party intervention. The National Trade Centre
Telecommunications / I'T department also-provided show management exhlblts with Internet access,
system configurations and support during the CNE event.

~ Examples include network connectivity and secure web browser conﬁguratmn and mstallatmn on
computers m the Automotive building for the CANADA 2000 exhlblt

The Royal Winter Fair utilized increased teleeommumcatmns services including hosting of the
Royal Winter Fair Web Site and more dedicated high speed internet connectivity.

In terms of new business development, the telecommumcatlons department worked out an
agreement with First Canadian Telecom to provide Pay Phone service across the grounds of
Exhibition Place. FCT will provide state of the art pay phones across the grounds while providing
the Board with additional revenues. Telécommunications is also working with LynkTel to deploy
internet kiosks at Exhibition Place More details on this in the new year.

HUMAN RESOURCES

TRAINING

A motivated, well-trained, service oriented staff. complement is key to the success of The National
Trade Centre.

A Customer Services training and “train the trainer” program was developed and provided to all
employees this included instruction, discussions and exercises on dealing with diversity and crisis
guidelines, Other trammg offered was Emergency First Aid and CPR, WHMIS, Hi Reach
equ1pmel1t

Management and The National Trade Centre staff attended a Drug and Alcohol workshop in
conjunction with the City of Toronto in preparation for the new Exhibition Place policy.

In addition to training, Management and staff participated in the development of The National
Trade Centre job descriptions for the Interim Compensation Plan and assisted in development of a
new performance evaluation form. For 2000, all performance appraisals have been completed for
The National Trade Centre staff. '

The National Trade Centre management i1s committed in pursuing excellence by'eontinuing to
conduct further training and participate in Exhibition Place initiatives in the year 2001.
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SERVO CANADA

RETAIL

Shows during the last quarter (October through December) included The Ski and Snowboard Show,
Creative Sewing and Needlework Festival, Everything To Do With Sex Show, Weld Expo 2000,
The Royal Agricultural Winter Fair and One of a Kind Craft Show.

Show sales for most shows were strong, but the battle to build sales needs to be fought in the
planning stages for all shows. Simply put we must create space for additional retail outlets on the
show floor in order to increase our sales volume, hence increasing commissions. This will be key to
achieving our 2001 commission projections.

BUSINESS ACTIVITY

CATERING

Catering Sales finished off the last quarter in strong fashion due to aggressive selling to the
corporate market, commissions to the Board for catered event for The National Trade centre for
December 31,2000 were 121,175. One of the major reasons Servo was able to attract corporate
clientele to The National Trade Centre was the event services package for Heritage Court.

Servo Canada secured Heritage Court from November 23 thrbugh to December 16, 2000, which
enabled us to leave the décor, light and sound package up throughout the season. Costs were pro-
rated amongst all bookings, which saved our clients a considerable amount of money.

The atmosphere of Heritage Court was classical as guests entered a winter wonderland scene
created with the use of soft lighting, background music, clusters of trees with twinkle lights and
park benches. As they entered the dining area following the reception, guests were greeted with the
~ same soft lighting with the addition of a lazer, which gave the room a surreal feel. Following a
relaxing and wonderful dinner Heritage Court took on the feel and look of a night club with moving
lights, disco balls, pool tables, cigar rollers and a scotch & shot bar.

Our largest undertaking was hosting the Bombardier Holiday party in which 4700 guests attended.
Our client, Event Spectrum, sent us three separate letters of thank you and went as far to mention
that the 2000 party was the most successful in Bombardier’s history. Servo Canada worked very
hard to ensure the success of the Bombardier event with a team effort as all management, retail and
catering worked the event. ‘

All clients’ expectations were surpassed. The collective efforts of Servo, Exhibition Place and The
National Trade Centre combined to create a very successful season.

It is now our responsibility and goal to take our success from the last quarter of 2000 and build
upon it for 2001. Responsibility to spread the word through marketing, sales and advertising that
The National Trade Centre is the venue to host high end-high volume catering. Our goal 1s to re-
book 2000 parties and surpass our numbers for 2001.
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We have begun this undertaking by offering two of this year’s largest catering client’s incentives on
rebooking for next year by April 30. We have also begun an aggressive sales campaign to book two
other holiday events in the 5000 person range for 2001 season. A proposal is going out to Honda
Canada the first week in January and talks have begun with Pizza Pizza to book as well. '

HUMAN RESOURCES

Changes in personnel during the quarter included the Executive Chef position. Executive Chef
Derek Lawday chose to explore new opportunities at one of the downtown hotels. His tenure with
Servo Canada included three solid years in which he developed a very strong kitchen department
and was instrumental in the set up of operations.

Servo conducted an extensive search to find a qualified candidate. After reviewing over 50 resumes,
- interviews with 15 potential candidates were conducted with the General Manager of Servo Canada.
From those interviews a short list of three prime candidates was formed. Those three candidates
then went through a series of interviews with an executive committee from Servo Management. The
candidate of choice was tendered an offer and is now our Executive Chef, David Schmidt.

David joins us with extensive experience in high volume catering and restaurant operations. He has
shown over the past two months that he is very adaptable and flexible when it comes to working
under intense pressure during high output events. He and his department played a key role in the
success of our holiday parties as well as one of the moré difficult, The One of a Kind Show.

CHALLENGES FOR 2001

Our challenge for the upcoming year is obvious. We must build on the successes of 2000 and roll
them over into 2001. We have already begun by contacting clients for space requirements for the
2001 holiday season. With the success we had in 2000 with all of our holiday parties we are finding
mterest very high in rebooking. We are currently offering two of the large parties showing interest
an incentive for booking early.

One great concem for 2001 in catering is the addition of the Liberty Grand to the grounds. It will no
doubt be a competitor to our catering efforts. We have already heard from some of the event
planners in the city that they have been contacted for tours.

The challenge in retail for 2001 stems on the matter of space available during shows. The key to
achieving our goals 1s to be able to utilise the areas necessary to deliver our services to the guests.
Without the addition of portable food areas as well as sub contractors we will not reach our goal.
We must work with show managers to create areas for these services.

MAJOR ACCOMPLISHMENTS IN 2000

Commission Payments for 2000 to the Board of Governors for The National Trade Centre events
were $1,506,218 compared to a budget of $1,563,387, which resulted in a shortfall of (57,169).
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Other highlights for the year include the renovation of the fixed Retail units on the exhibition floor.
Our most popular food concept continues to be the grill stations, now called The Fahrenheit Grill,
but closing in a fast second are the Pizza & Panini Station and The Asia Star featuring its Walk
Away Soup. New concepts were instramental in helping us open up some of the larger shows.

New concepts are also available in portable locations. This was key to operating dwing the
[IDEX/Necon Show. -

We also did a major upgrade to existing portable carts early in the year, adding some light fixtures
as well as upgrading the appearance of the carts. Canopies were added and paint and trim give the
carts a more current look.

Other events that were highlights for the year included the NHIL All Star Reception for 5000 guests,
The Hudson Bay Company Annual Meeting, Astra Zenneca Pharmaceutical Family Day, Compaq
Computer Holiday Event and Mount Sinai Hospital Fund Raising Gala.

N . DECEMBER 2000 17




FmvanciaL ReporTs

APPENDIX “A”

)

DECEMBER 2000 18

@ J rovermees |
P

o

g ey



6

i

0007 dI9NIOdd

{esuadxe peup Ul 8/ p59'63 § JO BIUBIEY BU PUE BLIOIUE JUSAS 109 p jsuEBE pesuatxe |8'RE0'6EE §) 6OEEO'SZY §

10 |10} B SEM 80E|d SolqIyxy €} pled dnylew) si 000Z ‘LE BYWEds 1y "S|BSISW PUB IN0GE| UD B0B|4 LoNgIyXZ 0} pled dasyew %z | apnisty s|enjoy 1 310N
(06'+59°08E) oLeel'sil'e 02 8LP'8BEC (z1'042'es) 0] 29067588 86162 LIZ ONBRIY 13N
52981101 D6°9S.L'3EL §1'045'229 LE'OZH' ¥T 06'L¥0" L6 656112 FSNALXE DNDiUYA
(59’ Lya'Lap) 00°068°215'¢ SE'8v0'9E0'E {cv069'3L L) 00'v0LTOY 157 20%'erE FWOINI DNIMEVL
ALVINILST ONIHYYd 3OV X3
¥0°668°05) YTRIPELOET 9TEIEVYITT 19'Z61°691 (s zeo'az) S§654EVL (SSO1) INOONI LAN
(2616961) O0EGLIEE B LLZL0 866 (zZ'cve'el) 00 Zee0oe 24'289'3/8 sasuadxy Juaag (ejoL
66°908"L 00'6G0°0L0Y 10'052'800°y 65 ¥or't 00°664'9EE L 8TE'CES sasuadxs pexpy|
(92v22'801) 00'B60°42E'S QLZZ8'60Y'S (1e018'22) 00'7¥5'eZ8 LEPEE'OFS sasuadxs paua.
1egLe'iLe 2 IZ9'VOrLL SO'OrPTEL L CETREG IR YT YOE'PCR 18Z¥8°120') BUWIOJU| JUBAT jEjO)
foopLe'21) 00'000'G6E 00981228 foovie'sy - (CoPLE2) Assnooay IND
{26p51°4L) 00°689'962 £0°¥ES'VET {9g0ve'sZ) 00'geL'iE ¥1'ZBET swoouy Buisieapy
L6205 0F FZPrL'602'E GReGAGT'E 86992 L1 ¥Zecl'ale 7T 028" 19¥ BooUj Al

LLB42'E0E AG¥61' 105" L LB o8 L 1282684 00'818'0LF L2 FrL'G8G FWEDUR JUBAT 0810
6801 g1 SIUSAT JO Jequny

JONVIHYA 139ans TYNLOY FONVIEVA 199dand LoV

. aii aLA HLNOW HINOR

F1Va OL dv3A PUe §00Z 34N O3a
S1HOIMHOIH INFWIF1VLS TVIONVNIL
FHLNID FAVHL TYNOILYN IHL




oz 000T YHINIDHIA

(esusdxe 1eip 4 82 769’68 § 0 BOUBIEG L) PUB SUICILY JUBA a1 SuRBe pasuadwe La'BE0'6EE §)  BYEBY'EEE &

10 |ej0) e sEm 801 UOIQIYXT 0} pled dmjiEw: 8yl 000Z ‘| £ 1BqUIS0a(] Iy "S|BUSIEW 1§ INOGE) L0 B3Bjd UCHIGXT o) piad dnspgw %Z| apniu| SEEmoy LI310M
To%e'e) (s8'702'cE1) {cevso'0se) DL'EEL6LL2 02'8/ 78652 609912552 ONMHYD 1IN
%E G LOZrs o8 G298t 0L 06852 '8EL G10/6°2E9 YRR IE] ISNIIXT DNV
{%eg) (og'052'891) (Go1ve'Lar) 00°068'215'E GE8v0'080'e S'862'G02's IWODNI DNV
ALYINLLST ONMEY F0V1d XTI
%181 ITEPLIPE $0°'668°051 YIrLrEL0'T 2TELISYIRY 19RZT' R {ss07) IMOINE 13N
(%02 {ov'zig'eca) {ir'616'091) 00€GL LEE'E 11Z/006Y's IE00BG/EE sasuadxz juaag |eio)
%z T 01'SE6'68 66708 | 00°550°01L0'F 16062800 11681860 sosuadxs 3oa41pul
(%6t1) (og L0z'z1L) (9L vzL'89L) 00°860'L2E's 9/ zzg'eer's 9T GL' LY sesuedx3 j0au(]
%06 10°22h'506 1591 LLE e IOV LL GO'OPP 2L LL 86'CZ0'65L' 0L 8L100U| JUBAZ 830
%00 Z9°CoL'y {ooPLE L) DD'O00'GEE 00°98L*2/¢ GEZa0'ele Aren00a IND
%19l 20°280'1E (16 4C1'vd) 00'689°86Z E0FESHZT G6'SHY'CEE 8109U| Hu|SHRADY
%36l Tl 'BBE'EZS L9'BOS'OF YT rrL'602'e $9'252'052'S EL'EGH'ELLE awosu| Lejpuy
%G S9°0E%'S0F LL6IZ'E9E DO'FBL'EOS L ALELY PR Z53r9'85k L w00} JuBAZ joeuq
%06 8 6801 00l SJUAAT JO ISqUNp

% WNLov ADNVINYA Lanang TWALOY TWNLOV

666} O30 QLA 0002 alA aili 034 Gli

OL ADNYIHVA 000z 000Z 666}

6661 OL NOSRIVAINOD UM 0002 ‘L€ ¥3GWI0AA 1V SV
SIHOMHOIMH LNIJWILVYLS TYIONVYNIL
FHINID 3aveL TYNOILLYN JH.L




e
=n
,;.'
L2
=0

1z 0002 HH9WHADAd

(

"SUQISSILULLOY [BIL00}0 puUB

Builele sepnoul aWodL) AB|IOUE ‘$8DIAI8S pUR JUSI S3pN|OUL 2UI0DUL JLUBAD 18] ¢ 810N
EepeURD OA8G AQ papodal .:o:mE_ouE_ uo paseq sdes tad uswyssley . 2 ‘910N
uswiafeuey moys Ag papiacid sejewlse asuepua)y | 1919N
¥90°6 Ge0'6 ) 00! 601
£g'Le €9} Sv8 8e 9¢ 7 ‘spesodiog/Bunesiy
6501 - 9% € £ 9 100YS wii4/0104d
(03501 L 6% £ S ) 4 HIAU0YH
€L'6 868'Z ¥£9°2 Ly Il Gi MoYg speay
ve'e G66'G LGY's 1€ 6€ £f MOYS $1awinsuo)
i¢ ‘@loNI VN LoV 1390an49 WNL1ov 8661 6661 0002 - INSAT
S.dV¥D ¥id I ‘810N } IWODNI INTAT 13N SAONVINHOIHAL 40 #
INIWHS AT {SAONYSNOHL NI)

188'crL'L z88'99.L'L 660'881 [1 :e10N] eouepuany

WNLoY IYNLOY IVNLOY

HVIA HORMd : a.LA HINOW

000Z ¥39IN3030 40 HINOW 3IHL 404

SOLLSILVLS LN3A3
dJ¥.LNDD 2AVHL TYNOILVN 3HL




V(I
zz 0007 YATNADAA . | mz

15664119 S3°G8L708.°L

- Tocvzzesat 30%1d NOILIBHHXS 0L NOIHINGIH1SIa
- 00°vZT'Ee8't SOIHNAS HYIA HOIEd
\oETT'eed’l geRiC'hIEE ANIHHNO (SSOT INOONI L3N
) ALind3a
05 LIS'RE'Y  £5710'565°G TFCO0E9EEE INNIAZY 0FHEIAAC
8L096'Z51 JIEVAV X¥L SFTVS TWHIAIH B WIDNIAOH
$9°125'9€0'T SAALRISYI QANYIOY

SILNEEVIT LNI™END

ALIOD3I % SALLNIEVE
1S'66L1LL0 5858108 SLISSY WIOL
CIELZOLL £0'6¥8'ET) 13N - tNTWHNDT

S13SSVY aaxid

28’185 1099 28'92€'959'2 SLISSV LNIHUND TwvlOL
BV EIGIEL S0VIRCEL SIASNIAIX QlvdIYd
ZVFIG'SEE Y2 'EST90Z F1GVAIIOAY HAHLO
BEFLL LY - - A0V 1d X3 WOHA 319VAITDAY
€LOSYERL' L LLOLY 48T FEVAIFOZY SINNODJOY 1aN
Tiveedsiy SLNNODDY INALIN0OT MO JONYMOTIY
85991 V0E'E FEVAIZDAY SLNNODIY 3avdl
zerear'ol #2051 ) SS3dX3 NYOIIINY
00°000°0S8'E  00°000°00F . SLINTFWLSTIAN WeaL
0'eo0'05e 00°000'05Z JOV1d X3 QL IADNVYAQY
¥Z0L'2EE 15RPY'GLE ) HsvVD
S1ISSY LNINHND
6661 0002 513s8sY

000Z ‘L€ ¥IQWIOAA LV SV
133HS JONVTIVE
FAINAD A0vHL TYNOLLYN JHL




¢z 000 JAIINHDHA

LO8P'GLE 29'9b9'aLe JONYIVE HSYD ONIONZ

¥320L'TEE §6°061'068 JONYIVE HSVD ONINNIDIAG

CRSPETY (88°206"p2p) HSYD Nt (ISYIH03A) ISYIUONI LIN

(19'ezZ'caa’L) . $ADYNOS HIHLO WOHA HSYD L3N
(1o'ezeeas’s) 'S0 g 298Id UKL - JIHSYIANMO 0L NOLLNEIHLSIA
- - 14930 40 SINIWAY
- - STHNLIANIAXT TV.LIdYD

- HSYD 40 (838N} S3DUNOS HIHL1O

¥r'69L'9Z6°)L (397205 V4¥) SNOLLYYAHO WO HSYD LAN
- - 9'0'd 82e|d uohgiLxg ~ 51150430 IDNYAQY
ZL'816'651 04 0E0ELY IWOTNI T30
167289YT (Zgovi'ar) SINGVAY HIHLO
86'6LP'29Y {6Z'925'58¢) SASNIDG AINHDIIY F F1EVAYL SINNODODY
8200428 {1z'816'08) SIIASSY UIHLO ANV SHS0dI0
{85°006°0L) 1P L10'G6Z SASNEAIXT atvdadd
2119962 (60r029'g) HAHLG - TTEVAIEOT SINNOIOY
BEPLLLY 0O00EQ 2'0'9 F0V1d X3 WO F19vAIIDTd
{88'610'825) (e¥'265'65L) FavaL - TIGYAIEITH SLINNCIOY
{00°000'055) (00'000'c0%) SINFWLISIANI WHTL

Hsv2 40 (s3sn) §304nos

- - NOILYZILICAY '8 NCILY1d3Hdad (ady

8Z'eLE'VET'T g8'6SLekL (SS07) IWOINI LIN

SNOILYYHIJO WOYd MOTd HSYD
ala HINOW

000Z ‘L€ MISWADIG AIANI AOINA FHL HOA
MOTd HSVD J0 ANJWIIVIS
SIHOITHOH INIWILVLS TVIINVNLA
TUENID FAVEL TYNOILLYN 3HL



VOAVNVYD
| | Ih6-13]
rz 0007 HHEINHOHA //.1\\
%z Yol %01 %48 %001
£E2p6'GE | 20°0LE'ZE | EOEBL'ETT | §5°1T8'TTOT 85°891°pOL'T
: BLBOZ LL - - - 8L302'1) IVI0LENS
ML SE TIAM NOLLOY WO SSIMEIH L0 0802 ‘v "HuW AB LIWAD T10 ONILSINOIY
INZS HALITT - GITHDINYD INIAT - 0007 U ~ MOHS HEH10W N2AIv - INTH ONIGTINS] 87780211 880221 SNOILINAOHE MOTONCON
JIHSHIAIFOIM / NCIIVDIIN
- - - 05'J58'6¢ - 04" £5¢'6¢
ANTHITHDY dIHSHOSNOLS 40 Z dvaA + | Hv3A 40 Lxvd ANODIS 0g°/528'68 05°2568'6E ‘017 10430 $53aNisng
' +dIHS¥0SNOdS
- - - PEEIL'OLE YEELLOLG IvLOL-ans
INANLSNMGY SLHINTE TIOHAYY ? 1804dNS S32ANAS INanz| - - - PeL0G'1EL §2206'1EL 3OVTd NOILIAIHXY
LOOTHT NYT NO 0,03 - SLSOD WWNCILYHIO aND] - - - 00°999'¢0€ 00°999'¥8E DOSSY NOLLIBIHXT TYNOLLYN NYIOVNYD
SHONYIAOO 4G quvYod
LOGE AMVIINVT NI €8°'82b" 2828 GO
SHIIANZS ALFHEON 1738 + HIEWADIA 40 HINOW IHL HO- SALLAILN B ONINVEID
LO0ZIST *NYE 3Na ATIWOLOVELNGD HI8WA030 U0 SNOISSINNDD SNI3LYY, - - YSPEY'D Z9°'9G4'068 91'€59°96E YavhYI OAH3S
NOLLVWOAHES
LeIpET L | 6T IYETLL | OE'9LO'LLL | S9'ESK'ZEZ 14'591°26¥ WLOLENs
T NEQVd 50°gz8'01 S0'EZ8'0L QI 1YW 9080 SH3d20HS
1104 N alvd DEBEL'SE 0E'6EL°9C 'NSSY SDNIHSINGNL SMOGNIM STIVM
TN N avd) 1672041 L6'LPE' LS L6 LPE'ZL £L'EPO'EG SNOILLYSINNANOD HdaNYXZTV ATISN
T NEGivd . YZEI8TL vZ'Z18°es MOHS L9 - {(vaYNYD) VIAIN GIH0M DNQ
L0 "HelY - MOHS 3HOH TYNOILYN - LNIH DNIZTINE, Y6198 PEGL08 INOH TLYN (YYD} WidIW O7H0mMm SWa
100 "l - MOHS SNIWSLHOIS CLNGHOL - INTH NIGHNE Z6'864'ZE L Z6'964°2C) : MOHS SANTASIHOLS TLYN NYRIYNYD
Tid N Glvd 60'626'9Z1 80'626°0Z1 STANVANOS NOILIG KRG 9339
SINIAT JFanLNd
¥9 06T 21°zZo8'y 62°218'Y PEERL'YRL £5'60L'9ER IvioL-ans
oLZeT'y le'eee'al SP'0P0'sEL 86°L19°25) 000°0L% NVHL S5T1~ SLNAOODY HIWOLISND
LOFNVT NI ZL'208°EL$ (L3N - SNOISSIWNGD + D30/1.d3S - STIIANIS SNOIKVA 00°0€9 LG'L60'F 60'0EL'9F 99'46Z' IS SNOILISOJdXZ YO0 530
TN NI aPed T CLT L) - geeLetil SAGRISHEA LN Lol ISIONYHOHAN
TN N1 Qlvd 2L890'ze 2L'8s9'22 NOISSIANGOD LISNYHL OINOHOL
LO/DLHYT NG 86°659° 214 0,034 - SINTAY D30/ L3S - SINANES SNOILYA 89185t 88'¥21'08 89'002'L6 SAUAETS NOHLINA0U 1T Tvivd
LA LY NO ZE'981'58% 0,934 - QNI ¥ 40 SN SYIRESRHHD - SADIAAS INTAT| +9' 068" ze9ey'cR .| | e67ai8'08 0L SMOHS 1wHD NYIYNYD
V/ENYE NO 005°09 14 20 SIMAHIS TVILMVD ® STTI9°00% 40 LNIH ToNE 0,034
DNID 301240 7 'AMH G002 W04 SIDINEIS INTAT '1E DIG 3N0 MY 000Z 1Ty INTH YN S6085 BEEEL L0V EEVLL'BOF IV HAINIM IVHLLINDMOY TYAOY
FINERENETERET o3
SINFWWOD SAYa SAVd SAva ANIHHND ONIONVLS1NO JWYN 4FNOLSND
06 H3AD 06-19 08 - GE INNOWY

0002 ‘i€ ¥IFWIDIA LV SV

DONIDV JT1EVAIZDTY SLINNQIDV
FYLNTD IOVHL TYNOLLYN 3HL




. va Yo
sz 0007 YAIWADIAA . mz il

EEIPE'GE | LOOLE'EZ OF'LGL'8%
"sselfiosd th ae sidane woysslo) "SMOUS SNOLEA 10} SBOIMSS| $9°06€°L alL'zZoR'y 09'Z52'9 0O0'D4S NVHL 8937 - SINNOIDY HIROISND
"PaI[FIUBD USSQ SBY JUSAT 'JUSAS AUOID JaLol uaplely au Jof jual Bulpiing| 8'802" L1 - 82°02 24 SNOILONOOY MOTONOOK
Lo0z Aenuep ug [ing uj pred .
"LO0T '§2-9 AJenuer uo moys |G Buweiopasdg el o) jual Buping| LG'LrE 1L VELVE' L Z'GE'PE SNOILY2INNINWOD HIANYXI TV AT
SINIWNGCD . SAVYd SAVQ ONIGNYLSLNO ANYN HANOLSND
06 ¥IAOD 06 - 19 1NNOWY

0002 ‘1£ ¥38W3DIA 1V SV
SAVA 09 NYHL H3LVIHD 8V NG NOLLYWHOANI TYNO{LIAaY

ONIOV JTEVAIZOTY SLNNODIY
. . IMINTD IAVHL TYNOILYN FHL




9z 000C HHIIWHOHA

334 NINQY %21 D09HA
34 INFWIOVNYINE
ONISILHIAAYE
SALTILLN MOHSE
HIHIOHE

ONINVITOHE

MONSE

HOLVAZ1OR
AllNo3sn
SILNLNE

%L
ONINVIIOR

%t
MONSH

%E
S [ORR-FA=E

%S
ALENOASH

%61

,///////%///////////////wi .x,: 4
\\\V\WVVVV\///////////%//// SILMILN MOHS

%l
ONISILHIAQVE

%01
334 INFWIDVYNYWNE

%Se
SALLLAE

%8
334 NINQY %21 D098

mwzmn_Xm_‘._.Umm_n_ 40 SININOdWOD




YAVNYOD
Lz 0007 HAGWADIA mz? g

N’
BV VE9 I TS 000Z ¥39WIDIC ¥O4 SINIWISNESIA TV.LOL
19°500° 107 00°000°05$ NVHL SS31 SINIWISUNGSIA ¥IHLO
| 88'820° 181

SIHVIVS INIWIDYNYN  $G 71569 | VAVNYO ONS ARO  00/bLIZL 29501
00/Z 930 IM AV ATIH  11'£95'69 SHONYIAOO 40 Q¥vO8 IHL 00/LLZL 1950}
O0/AON - SHICHO HOM 060120} SHONYIAOD 40 AYVOS IHL 00/82/2L 2290}
00/ AONIM VS  220ZL'8L) SUONYIAOD 40 Q¥vOd IHL  00/8/2L 8660}
INTWAYD HILTN SYD  81'820'€Z1 SVO I9AENT  00/£1/ZL  950)
00/6 930 IM AVd ATIH  09'6G6'28 1 SHONYIAOD 40 AUVO IHL  00/8L/Zk  2190)
00/52 AON IM AVA ATHH 8208161 SHONYIAOD 40 QH¥VOH IHL  00/57ZL  £S501
00/030 - IONVLLINTY 1SD  90'668' /51 VAVYNYD HO4 TVH3NTO ¥3AIZOTY 00/LLZh 29501
O0/AON/LOO WS 6LV WLl SHONYIAOD 40 QMvOd IHL  00/8/ZL  ZSSOL
8L/LL AON IM AVd ATHH  GO'LEV'6EE  SHONMIAOD 40 ¥vVOE IHL  00/5/2L 25504
00°000°00 § . OLNOHOL 40 ALID  00/5/ZL  8YS0}

INIWLSIANI WHTL

000°05$ NYHL ¥31vIyO SININAV
000¢ Y3900 - SLNINISUNGSIA INDIHD

J4IN3D J4dVH.L TYNOILVYN FHL







